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Research Summary:
This study addressed the issue of helping behavior among orphanage staff as a
psychological and social phenomenon of great importance in the field of
institutional care. The study's primary objective was to analyze the prevalence of
this behavior among orphanage staff, understand the psychological,
organizational, and social factors influencing it, and evaluate its impact on the
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quality of care provided to children. The study also sought to provide a practical
framework for promoting these positive behaviors in institutional settings.
The study relied on an integrated methodology combining quantitative and
qualitative methods. It used a closed-ended questionnaire administered to a
random stratified sample of Y34 employees from various functional specialties in
orphanages. The study also conducted in-depth interviews with ‘e educational
directors and supervisors, along with two-month participant field observation in
three institutions. The quantitative data were analyzed using appropriate statistical
methods, while the qualitative data were subjected to objective analysis to
discover underlying patterns and relationships. The study results revealed that VY
of employees practice helping behavior to a moderate to high degree, with clear
variations across the different types of helping behaviors. Help directed at
children recorded the highest rates, while emotional support ranked last. The
results also demonstrated a clear influence of psychological factors, particularly
empathy. The organizational environment and incentive systems also played a
prominent role in shaping these behaviors. Furthermore, the study revealed
institutional challenges that hinder helping behavior, such as excessive work
pressure, a lack of resources, and unclear incentive policies.
The study recommends adopting multi-level strategies to promote helping
behavior, beginning with employee selection and continuing through training and
ongoing development programs. It also emphasizes the need to develop
comprehensive incentive systems that consider both moral and material aspects,
and to restructure work environments to be more supportive and cooperative. At
the institutional level, the study calls for developing clear policies to support
volunteer initiatives and strengthening partnerships between academic institutions
and orphanages. Finally, the study emphasizes the importance of raising
community awareness of the role of these institutions and their employees, which
contributes to improving the quality of life for children deprived of family care.
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