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Abstract:
The study aimed to analyze the impact of the clarity of banking terms on
customers' willingness to apply for loans. The Trade Bank of Iraq (TBI) -
Mansour branch was selected as the study sample. A questionnaire was distributed
to 150 customers dealing with the bank over a specified period of time, and 130
valid questionnaires were retrieved for statistical analysis. The most important
findings include: The study concluded that the clarity of banking terms at the TBI
- Mansour branch exhibits a good level of transparency and clarity, which
enhances customers' confidence in dealing with the bank. The study results also
showed that the majority of customers are able to easily understand the terms
without needing external assistance, which facilitates their making informed
financial decisions. Key recommendations include: Provide customers with

printed copies of the terms and conditions before signing contracts, ensuring that
all necessary details are clearly included.
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