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Abstract:
The research aimed to study the relationship between bank employee transparency
and customer trust in financial services. A questionnaire was distributed to a
sample of 150 customers of Rafidain Bank's Karrada branch in Baghdad. A total
of 130 valid questionnaires were returned for statistical analysis, with a response
rate of approximately 87%. The most important findings include: Bank employees
enjoy a high level of transparency in their dealings with customers, in terms of
clarity, accuracy, and direct, unambiguous presentation of information. Customer
feedback indicated that transparency in explaining terms and conditions,
answering inquiries, and not concealing information are crucial factors in shaping
their positive impression of employees. Key recommendations include: Iragi
banks should enhance ongoing training programs for their employees to develop
transparency and effective communication skills with customers.
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