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Abstract:
The research aimed to examine the relationship between the speed of banking
service delivery and customer confidence in the bank. Ashur International
Investment Bank - Mansour branch was selected as the field of applied study. 150
questionnaires were distributed to customers, of which 130 were returned for
analysis, with a response rate of approximately 86.6%. Among the most important
findings: The speed of banking service delivery is an important factor that
positively impacts customer satisfaction and confidence, as it was rated positively
with an overall average of 87.9%. It was found that employee competence and the
speed of completing transactions are among the most prominent strengths of the
customer experience with the bank, reflecting the quality of training and
operational effectiveness. Among the most important recommendations: The bank
is advised to invest in continuous employee training and qualification to enhance
their skills in providing service quickly and efficiently, which contributes to
improving the customer experience and building their trust.
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