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Abstract:
The study aimed to analyze the impact of customers' income level on their use of
credit cards. A purposive sample of customers from the Al-Khalij Commercial
Bank - Karrada branch in Baghdad was selected. 150 questionnaires were
distributed to customers who had active credit cards issued by the bank, and 130
valid questionnaires were retrieved for statistical analysis. The most important
findings include: Customers' income level is an influential and important factor in
determining the extent of credit card usage, as individuals tend to increase their
card usage as their income rises and reduce it as their income declines. The
majority of the sample has a steady income that covers their basic expenses, but a
certain segment faces financial difficulties that force them to resort to additional
financing methods such as credit cards. The most important recommendations
include: Developing awareness programs to enhance customers' financial literacy,
with a focus on the optimal and responsible use of credit cards to avoid excessive
borrowing and financial risks.
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