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Abstract:
The research aimed to analyze the impact of digital transformation in banks on
customers' use of traditional banking services. A sample of (80) Rafidain Bank
customers in Baghdad was selected, distributed across several branches. The most
important results of the research are: There is still a relative use of traditional
services, especially in transactions that require direct presence, but this use is
constantly declining. The results of the Spearman correlation coefficient also
showed a statistically significant = inverse relationship  between digital
transformation and the decline in the use of traditional banking services,
indicating a clear change in customer behavior. The most important
recommendations include: Continuing to develop the bank's digital infrastructure
by updating systems and applications and expanding the base of electronic
services to include all types of banking transactions.
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