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Abstract:
This research aimed to analyze the relationship between customers' level of
banking literacy and their use of electronic banking services. The research relied
on a descriptive-analytical approach, selecting Ashur International Investment
Bank - Baghdad Branch as a representative sample for the study. Two hundred
questionnaires were distributed to the bank's customers, of which 170 were
returned. The most important findings include: The majority of the bank's
customers in the research sample enjoy a reasonable level of banking literacy,
particularly in practical aspects such as the use of ATMs and types of bank cards.
The results showed a strong, positive, and statistically significant relationship
between the level of banking literacy and the use of electronic banking services,
which means that increased banking awareness directly contributes to higher rates
of digital service usage. Key recommendations include: Banks and financial
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institutions are advised to increase their efforts in banking literacy programs, with
a focus on raising specialized banking awareness and expanding the scope of
awareness courses and workshops to include a larger segment of customers.
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