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Abstract:
Artificial intelligence has become an active partner in the delivery of healthcare
services, with intelligent systems being used to analyze radiological images,
monitor vital signs, and even make independent treatment decisions. This
technological advancement represents a qualitative leap in medical performance,
yet it simultaneously raises complex legal and ethical questions regarding liability
in the event of medical errors. Who should be held accountable—the system
developer, the physician using the technology, or the medical institution? And
when is an error considered a technical malfunction rather than a human mistake¢
There is also an important question regarding whether traditional medical
insurance policies cover such types of errors, or if there is a need to develop new
insurance frameworks tailored to the specific nature of Al in medicine. The lack
of clear regulations defining liability in this context may lead to legal gaps that
jeopardize patient rights and expose doctors and healthcare institutions to
significant financial and legal risks. Therefore, there is an urgent need to
reconsider the legal and insurance frameworks to keep pace with the digital
transformation of medical practice and to ensure a proper balance between
innovation and legal protection.
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