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ABSTRACT

This study aimed to identify the impact of organizational trust in enhancing
organizational commitment from the viewpoint of workers in the Salah al-Din
Health Department. Organizational trust was measured by (trust in co-workers,
trust in supervisors, and trust in management), while organizational commitment
was measured by (emotional commitment, enduring commitment, and normative
commitment). The study sample consisted of (Y°4) employees working in the
Salah al-Din Health Department, and the descriptive and analytical approach was
followed, and many statistical methods were used, such as descriptive statistics
and multiple regression analysis.
The results of the study showed that there is a positive impact of organizational
trust in enhancing organizational commitment in the Salah al-Din Health
Department, and it was also found that there are differences that have statistically
significant differences at the significance level (as-+,:°) for the level of
organizational trust in the Salah al-Din Health Department according to the
variables of the study sample members such as (gender) and this was in favor of
females, there are statistically significant differences at the significance level
(a=+,+°) in the respondents’ evaluation of the levels of organizational
commitment enhancement (emotional commitment, continuous commitment, and
normative commitment) according to personal variables (job title), in favor of
(section head - employee) through the director of the department. The study
recommended that the Salah al-Din Health Department focus on all the elements
related to the application of organizational trust, because of their positive impact
on the work of the department and its employees.
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