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Abstract

The current study aims to identify the impact of organizational citizenship
behavior and organizational learning in the universities under study and its
role in achieving competitive capabilities. The goal of this study was to
examine the organizational learning and its role in achieving the
competitive capabilities of the university, as well as identifying the
dimensions and characteristics of effective organizational citizenship
behavior that have an impact on creating educated organizations at the
University of Kirkuk.

Among the most important results that were reached are, that there was a
clear and significant relationship between the first independent variable
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(organizational citizenship behavior) and the dimensions of dependent
variable which represented by (organizational structure, organizational
culture, financial capabilities, human capabilities), and there was a clear
and significant relationship between the second independent variable
(organizational learning) and the dimensions of the dependent variable
which represented by (organizational structure, organizational culture,
financial capabilities, human capabilities).

Finally, this study presents a set of conclusions and recommendations that
may contribute to enhancing the university's awareness of the importance
of organizational citizenship behavior and organizational learning as a
comprehensive strategy to support competitive capabilities.
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