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Abstract
The aim of this thesis is to assess the influence on resistance to change
on performance appraisal. Therefore, this master's thesis investigates how
resistance to change affects employee performance appraisal reviews.
The aim is to assess the influence of eight dimensions of resistance to
change on employee performance appraisal. An extensive model was
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elaborated in this study for the Iraqi Ministry of Education. The literature
review underlines the concept of change management as the opponent to
resistance to change. The ministry of education is faced with major
challenge related to employee’s resistance. The latter is affecting
performance appraisal negatively and, as a result, is a significant barrier to
achieving organizational objectives. This study adopted a mix research
methodology. it uses two survey methods in an applied descriptive
empirical study. This study combines quantitative and qualitative research
techniques. The researcher started with face-to-face interviews as a
gualitative tool. The researcher interviewed five managers to confirm the
critical elements (dimensions) of resistance to change. The gquantitative
method adopted a questionnaire using simple random sampling, YV
employees from the Ministry of education were selected as the study's
sample. This study explored the applied practices of resistance to change
in the ministry of education through a Principal component analysis. The
PCA was applied to the data to purify the scale and to confirm that there is
no correlation between the survey's items with other dimensions.
Therefore, items are measuring the intended dimension only. The PCA
removed items with extraction values lower than +.© and two dimensions
of resistance to change which have the necessary reliability and validity
(KMO and Cronbach's alpha coefficient higher than +.1). The findings
showed that resistance to change have a significant impact on
performance evaluation than +.Y. The questionnaire confirmed the
research hypotheses for the retained variables. Results verified that
insufficient training, unrealistic deadlines, a lack of trust, a fear of failure,
work stress, and a rigid organizational agility influence negatively
employees' performance reviews because the beta value was negative.
This thesis ended with some valuable suggestions.
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