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Abstract:

The subject of quality of services has become a wide field for study,
research and discussion as an administrative concept through which the
methodology and mechanisms for improving products and services are
embodied, between each of the institutions and the desires of customers
in drawing up the policies of organizations and products or services and
developing them in all stages and forms of work to meet the desires of
customers.

Thus, this field of research has become at the top of the agendas of the
interests of the various institutions and organizations concerned or
interested in the quality of production or services, or those interested in
providing the best possible of their services. This requires human
resources capable of meeting that matter, including the intellectual capital
that the administration maintains if available In institutions and to find out
the reality of intellectual peace and its diagnosis and dimensions, this
study was launched in that by linking it with the quality of service at the
University of Dhi Qar. Applied studies, including the questionnaire,
personal interviews, and observations. The study population consisted of
middle and executive administrations represented by (assistant deans,
heads of scientific departments, directors of supporting departments, and
heads of research centers at the university). The study sample consisted
of (v°) individuals, and the study reached conclusions. There is a
correlation between the two variables of intellectual capital and quality of
service in the researched university in terms of their dimensions adopted
in the current study at the level of aggregate indicators. The study
concluded with a set of recommendations, the most important of which
was the endeavor to enhance intellectual capital as it represents a



VEE0 AV A=Y 0 YV L) o 10 =0 g sl 5 oled! Sdali= ) 2315 O o] 2y oS S 00 o8yl
ISSN-2536-0027

strategic asset for the university and achieves a competitive advantage
and enables it to survive and continue, especially in an uncertain, highly
complex and competitive environment.
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