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Abstract: 

This research aimed to examine the role of job restructuring in reducing the 

phenomenon of knowledge monopoly in Iraqi service institutions. The research 

relied on a descriptive-analytical approach, and a questionnaire was used to obtain 

the required primary data. The questionnaire was distributed to a study sample of 

    employees representing employees at all administrative levels in Iraqi service 

institutions. They were selected using a purposive sampling method. The data 

were analyzed using the SPSS   statistical program. 

The statistical results showed that job restructuring plays a role in reducing the 

phenomenon of knowledge monopoly in Iraqi service institutions. There were no 

significant differences between the average responses regarding the phenomenon 

of the role of job restructuring in reducing the monopoly of knowledge in Iraqi 

service institutions based on the variable of educational level among the study 

sample. 

The researcher made several recommendations, most notably: Activating modern 

communication and dialogue channels and social media to open the door to 

disseminating knowledge and conducting knowledge discussions among 

employees of Iraqi service institutions, which would contribute to reducing the 

phenomenon of knowledge monopoly in service institutions. 

Tliemrxvshygxmsr: 

 uaJxuyzx{cz{xrt JryJutuJunJz uJiuyzJrivuxzbtzJiuhuxtJibtb uiutzJcutcuvzyJz bzJ

uivu}uxyJuivru�uuyJzuJrivxu|uJz urxJvuxnuxibtcuJbthJrtcxubyuJz urxJut b uiutzJ

bzJ}uxrJa�Jiuhrn�rt JzbyryJbthJz uJ}uxrJut|rxutiutzkJa ryJiuhuxtJibtb uiutzJ
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cutcuvzJryJabyuhJutJz uJrhubJz bzJuivru�uuyJy u{rhJtuzJauJvbyyr|uJxucrvrutzyJunJz uJ

xuruyJz u�JbxuJ r|utiJa{zJxbz uxJcbtJaucuiuJrttu|bzr|uJrtJhuyr trt Jz urxJhuayJrtJ

}b�yJz bzJut btcuJz urxJy{rzbarrrz�JzuJz urxJvy�c uru rcbrJbthJvuxyutbrJtuuhykJ uaJ

xuyzx{cz{xrt JbryuJu~vxuyyuyJz uJ|rzbrJxuruJrtJrivxu|rt JbhbvzbzrutJzuJc bt uyJ

z xu{  J} bzJuivru�uuyJhuJa�Jiuhrn�rt Jz uJcutzutzJunJ}uxriJvxunuyyrutbrJ

xurbzruty rvyiJuxJz uJiuz uhJa�J} rc Jz u�JvuxnuxiJz urxJzbyryJihbxb�JbthJ

hbibhbiJ0202J,vkJ6JkinrrJunJz ryJcutzxra{zuyJzuJz uJhryyuirtbzrutJunJrtu}ruh uiJ

} rc Jz uJuivru�uuJtuzJutr�JvuyyuyyuyiJa{zJz uJnxuuhuiJ uJ brtyJz xu{  JhuaJ

xuyzx{cz{xrt JutbaruyJ riJzuJhryyuirtbzuJz uJrtu}ruh uJ uJvuyyuyyuyiJz {yJ

xuh{crt Jz uJv utuiututJunJrtu}ruh uJiutuvur�k  

atJz ryJcutzu~ziJin iuhJbthJnahurJhbzzb iJ0202J,vkJ522JirthrcbzuJz bzJhuaJ

nuxi{rbzrutJu~vxuyyuyJz uJc bt uJau b|ruxJz bzJuivru�uuyJib�J{thuxzbruJzuJ

cxubzuJbJabrbtcuJauz}uutJhuaJxuw{rxuiutzyJbthJb|brrbaruJxuyu{xcuyJrtJuxhuxJzuJ

ibruJhuayJiuxuJxu}bxhrt iJbzzxbczr|uJbthJybzryn�rt kJazJryJvuyyraruJz bzJz uJ

au b|ruxJunJz uyuJuivru�uuyJ}rrrJauJhrxuczuhJzu}bxhyJxuh{crt Jrtu}ruh uJ

iutuvur�J}rz rtJrtyzrz{zrutyiJbyJz uJv utuiututJunJrtu}ruh uJiutuvur�iJ

bccuxhrt JzuJiab hu{abJbthJgu{hrybiJ0200J,vkJ295J,i}uxryJzuJuayzx{czJiuhuxtJ

iuz uhyJunJcxubzr|rz�JbthJrttu|bzrutJbthJibruyJz rtrrt  a uJbh|btcuhJbthJz uJ

tu}JbxuJnuxJbJyvucrnrcJ xu{viJ} rc JibruyJ xu}z JbthJhu|uruviutzJvbyyJz xu{  J

z uJ bthyJunJz uyuJ} uJvuyyuyyJz uJcu trzr|uJvu}uxJxuy{rzrt JnxuiJrzyJiutuvur�iJ

byJz ryJcbxxruh a uJz uux�J byJbJruzJunJcutcuxtyJh{uJzuJz uyuJvxbczrcuyiJuyvucrbrr�J

}rz Jz uJzxbtynuxibzrutJunJrtnuxibzrutJrtzuJbJcuiiuhrz�J}rz JbJvxrcuiJrtJ} rc J

cuty{iuxyJyvuthJiuxuJzriuJbthJyvuthJbJruzJunJiutu�iJh{uJzuJz uJrivbczJrzJ byJutJ

z urxJuxrutzbzrutyJbthJhucryrutyJkJhxuiJ uxuiJrzJcbtJauJybrhJz bzJnurru}rt Jz uJ

xunuxi{rbzrutJunJ}uxrJcbtJxuh{cuJz uJv utuiututJunJrtu}ruh uJiutuvur�kJatJ

yux|rcuJux btr�bzrutyiJaucb{yuJrzJut btcuyJbthJy{vvuxzyJauz Jrttu|bzrutJbthJ

cxubzr|rz�. 

ylitxivetrioedxyh}eeixlshspsk} 

 . dxyh}etvs piq: 

a uJv utuiututJunJrtu}ruh uJiutuvur�JttuJunJz uJv utuiutbJz bzJbriyJzuJ

xuyzxrczJrtu}ruh uiJrtnuxibzrutJbthJhbzbJrtJbJ}b�Jz bzJibruyJrzJhrnnrc{rzJnuxJuz uxyJ

zuJbccuyyJz uiiJz xu{    xu|utzrt JrzyJzxbtynuxibzrutJuxJrtrzrbzrt JrzJ}rz Jz uJbriJ

unJcxubzrt JbJyrz{bzrutJz bzJbrru}yJz uJrtyzrz{zrutJzuJauJ{trw{uJ}rz J} bzJrzJ

vuyyuyyuyJunJrtu}ruh uJzuJbc ru|uJbJcuivuzrzr|uJbarrrz�JrtJrzyJbczr|rz�J

ut|rxutiutzJiJbthJz uJunnuxzyJibhuJa�Jrtyzrz{zrutyJzuJut btcuJz uJbvvxubc JunJ

xunuxi{rbzrt J}uxrJbthJ} bzJrzJbrru}yJuivru�uuyJunJz uJbarrrz�JzuJibruJc bt uyJ
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z bzJy{rzJz uJrtyzrz{zrutwyJxuyu{xcuyiJabrbtcuJrzyJxuyu{xcuyJ}rz JrzyJbyvrxbzrutyiJbthJ

y{vvuxzJrttu|bzrutJbthJcxubzr|rz�iJcbtJxuh{cuJz uJv utuiututJunJrtu}ruh uJ

iutuvur�iJz xu{  Jxunuxi{rbzrt JzbyryiJxurbzruty rvyiJrtu}ruh uJbthJrtzuxbczrutJ

auz}uutJuivru�uuyiJbthJu~vxuyyrt JbtJuvrtrutJutJz uJc bt uyJz bzJz uJrtyzrz{zrutJ

tuuhyJzuJhu|uruvJrzyJ}uxrJiuc btryiyiJbthJhuyvrzuJz bziJxunuxi{rbzrt J}uxrJryJ

yzrrrJzbrrt JvrbcuJrtJaxbwrJyux|rcuJrtyzrz{zrutyJh{uJzuJz uJrbcrJunJb}bxutuyyJunJrzyJ

rivuxzbtcuJh{uJzuJz uJycbxcrz�JunJyz{hruyJbthJxuyubxc JutJz ryJzuvrcJrtJz uJaxbwrJ

ut|rxutiutzk  

atJrr  zJunJz ryiJz uJxuyubxc uxJvuyuyJz uJxuyubxc JvxuaruiJz xu{  Jz uJnurru}rt J

ibrtJw{uyzrut: 

 slixemwexlievspiesjeviwxvygxyvmrke{svoemrevihygmrkexlietlirsqirsresje

ors{pihkieqsrstsp}?errerviumewivzmgiemrwxmxyxmsrwe?  

 . rqtsvxirgiesjexliewxyh}: 

 nJycrutzrnrcJbhhrzrutJzuJz uJ{tr|uxyrz�Jrraxbx�iJz ryJxucutzJyz{h�JbhhxuyyuyJz uJ

rbzuyzJ|bxrbaruyJz bzJuyzbarry JbJcuivuzrzr|uJbh|btzb uJnuxJyux|rcuJrtyzrz{zrutyJ

rtJaxbw. 

 a uJc{xxutzJxuyubxc JbhhxuyyuyJutuJunJz uJiuhuxtJ|bxrbaruyJrtJbhirtryzxbzr|uJ

z u{  ziJ} rc JryJz uJxunuxi{rbzrutJunJ}uxrJa�Jbvvr�rt JrzJzuJaxbwrJyux|rcuJ

rtyzrz{zrutyJbthJrrtrrt JrzJzuJbtJrivuxzbtzJ|bxrbaruiJ} rc JryJxuh{crt Jz uJ

v utuiututJunJrtu}ruh uJiutuvur�iJbyJz uyuJ|bxrbaruyJ}uxrJzuJrivxu|uJz uJ

}uxrJbthJvuxnuxibtcuJunJz uJyux|rcuJrtyzrz{zrut. 

 a uJrivuxzbtcuJunJxuyubxc JrtJcrbxrn�rt Jz uJtbz{xuJunJcu trzr|uJiutuvur�JbthJ

z uJtucuyyrz�JunJxuh{crt JrzJzuJvxuyux|uJz uJrtyzrz{zrutgyJxuv{zbzrutJutJz uJutuJ

 bthiJbthJzuJcut|u�JrzyJcu trzr|uJ|ryrutJzuJu|ux�utuJnuxJautunrzJutJz uJuz uxJ

 bth. 

 hr  rr  zrt Jz uJrivuxzbtcuJunJxuh{crt Jrtu}ruh uJiutuvur�JbthJnuc{yrt J

utJz uJrivuxzbtcuJunJhryyuirtbzrt JbthJcrxc{rbzrt Jrtu}ruh uJzuJautunrzJnxuiJ

rzJbthJhu|uruvJz uJ}uxrJunJaxbwrJyux|rcuJrtyzrz{zruty . 

 . dxyh}es nigxmziw: 

 guzuxirtrt Jz uJxuruJunJ}uxrJxuyzx{cz{xrt JrtJxuh{crt Jz uJv utuiututJunJ

rtu}ruh uJiutuvur�JatJaxbwrJyux|rcuJrtyzrz{zrutyJ . 

 guzuxirtuJz uJyr trnrcbtzJhrnnuxutcuyJauz}uutJz uJb|uxb uJxuyvutyuyJ

xu bxhrt Jz uJxuruJunJ}uxrJxuyzx{cz{xrt JrtJxuh{crt Jz uJv utuiututJunJ

rtu}ruh uJiutuvur�kJatJaxbwrJyux|rcuJrtyzrz{zrutyJbccuxhrt JzuJz uJ

uh{cbzrutbrJru|urJ|bxrbaruJa uJxuyubxc JybivruJ byJ . 
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 . dxyh}el}tsxliwiw: 
The first hypothesis: There is a moral role for reformulating work in reducing 

the phenomenon of knowledge monopoly in Iraqi service institutions. 

The second hypothesis: There are no significant differences between the average 

answers about the role of reformulating work in reducing the phenomenon of 

knowledge monopoly in Iraqi service institutions, depending on the educational 

level variable of the research sample. 

 . dxyh}eqixlshspsk}: 

a ryJyuczrutJrtcr{huyJbtJu~vrbtbzrutJunJz uJyz{h�Jcuii{trz�JbthJybivruiJrzyJ

au{thbxruyiJrzyJiuz uhuru �iJbthJrzyJ �vuz uzrcbrJvrbtJbyJnurru}y: 

5_1eestypixmsreirhewiqtpi : 

a uJyz{h�Jcuii{trz�Jrtcr{huhJbrrJuivru�uuyJbzJbrrJbhirtryzxbzr|uJru|uryJrtJbJ

t{iauxJunJyux|rcuJrtyzrz{zrutyJrtJaxbwJka uJybivruJ}byJrtzutzrutbrJbthJrtcr{huhJbJ

 xu{vJunJuivru�uuyJbzJbrrJbhirtryzxbzr|uJru|urykJatJz uJaxbwrJyux|rcuJrtyzrz{zrutyJ

{thuxJyz{h�JJ,z uJt{iauxJunJrthr|rh{bryJ}rz Ju~vuxrutcuJbthJrtu}ruh uJunJz uJ

xuyubxc JzuvrcJryJ552Jk . 

5_2eymqmxwesjexliewxyh} : 

• Location: A number of service institutions in Iraq . 

• Timeframe: During the year 0202 AD. 

• Humanity: A sample of workers at all administrative levels In the Iraqi 

service institutions under study . 

5_3eeixlshspsk} : 

ea uJhuycxrvzr|uJbtbr�zrcbrJiuz uhJ}byJbhuvzuhJbyJbJ utuxbrJiuz uhJnuxJz uJ

xuyubxc iJbyJz ryJiuz uhJryJcuivbzraruJ}rz Jz uJuahuczr|uyJbthJ �vuz uyuyJunJz uJ

yz{h�kJa ryJiuz uhJryJrtu}tJbyJz uJiuz uhJrtJ} rc Jz uJxuyubxc uxJhuycxrauyJz uJ

|bxru{yJycrutzrnrcJv utuiutbJbthJvxuaruiyJz bzJnbrrJ}rz rtJz uJycuvuJunJycrutzrnrcJ

xuyubxc iJz utJz uJhbzbJryJbtbr��uhJyuJz bzJz uJbvvxuvxrbzuJu~vrbtbzrutJbthJxuy{rzyJ

cbtJauJu~zxbczuhkJa uJw{uyzruttbrxuJ}byJxurruhJ{vutJbyJbJzuurJzuJcuivruzuJz uJnrurhJ

vbxzJa�Jhryzxra{zrt JrzJzuJbJhurrauxbzuJybivruJunJ}uxruxyJrtJbJt{iauxJunJyux|rcuJ

rtyzrz{zrutyJrtJaxbwJJ,z uJy{ahuczJunJz uJyz{h�iJt{iauxrt J552Jrthr|rh{bryJ,bthJz utJ

btbr��rt Jz uJxuyvutyuyJuazbrtuhJbccuxhrt JzuJz uJyzbzryzrcbrJbtbr�yryJvxu xbiJ

SPSS    k 

5_4edxyh}ezivmi piweirheqship  

rrhitirhirxezivmi pieoxunxbirt J}uxrJ,hitirhirxezivmi pieoxuh{crt e

autuvur�JunJrtu}ruh uk  
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hr {xuJuukJ(1Jih�vuz uzrcbrJvrbtJunJz uJyz{h�  

ru{xcueJ xuvbxuhJa�Jz uJxuyubxc ux 

 

 . evizmsywewxyhmiw. 

 svi mgewxyhmiw 

 sewxyh}e }ee(slqiheirhes hipenixxilhe2225ee)irxmxpiheoelierqtigxesjees e

yvijxmrkesrerrrszixmzierilizmsveixessvoemredtsvxweypy wemreyimvsoeelie

eshivixmrkepspiesjeew}glspskmgipeiqts{ivqirxe)sresttpmihedxyh})  

a uJyz{h�JbriuhJzuJzuyzJz uJrivbczJunJhuaJcxbnzrt JhriutyrutyJirtcxubyrt J

yzx{cz{xbrJxuyu{xcuyiJrtcxubyrt JyucrbrJxuyu{xcuyiJrtcxubyrt Jc brrut rt J

xuw{rxuiutzyiJbthJxuh{crt J rthuxrt JhuaJxuw{rxuiutzy(JutJrttu|bzr|uJau b|ruxJbzJ

}uxrJrtJyvuxzyJcr{ayJrtJebrxuiJbthJzuJu~birtuJz uJiuhuxbzrt JxuruJunJ

vy�c uru rcbrJuivu}uxiutzJutJz uJxurbzruty rvJauz}uutJhuaJcxbnzrt JbthJ

rttu|bzr|uJau b|ruxkJa uJnrurhJyz{h�JxurruhJutJbJw{uzbJybivruJunJ(066Jirthr|rh{bryJ

nxuiJa �vzrbtJyvuxzyJcr{aygJuivru�uuykJgbzbJ}uxuJcurruczuhJ{yrt JbJw{uyzruttbrxukJ

a uJyz{h�Jxuy{rzyJy u}uhJbJyzbzryzrcbrr�Jyr trnrcbtzJvuyrzr|uJrivbczJunJhuaJcxbnzrt J

hriutyrutyJ-J}rz Jz uJu~cuvzrutJunJ rthuxrt Jxuw{rxuiutzyJ-JutJrttu|bzr|uJ

au b|ruxJbzJ}uxrJrtJyvuxzyJcr{ayJrtJebrxuiJu~vrbrtrt J(61Ji%unJz uJ|bxrbtcuJrtJ

uivru�uuygJrttu|bzr|uJau b|ruxkJa uJxuy{rzyJbryuJxu|ubruhJz bzJrtcxubyrt Jz uJ

yzx{cz{xbrJxuyu{xcuyJunJz uJhuaJryJz uJiuyzJrivuxzbtzJbthJiuyzJrtnr{utzrbrJ

hriutyrutJunJhuaJcxbnzrt JutJrttu|bzr|uJau b|ruxJbzJ}uxrJrtJa �vzrbtJyvuxzyJcr{ayiJ

}rz JbJyzbthbxhr�uhJrivbczJnbczuxJunJ(2k202J,inurru}uhJa�Jrtcxubyrt Jz uJyucrbrJ

xuyu{xcuyJunJz uJhuaJ(2k015Jkia uJxuyubxc Jxuy{rzyJbryuJcutcr{huhJz bzJ

vy�c uru rcbrJuivu}uxiutzJ byJbJhrxuczJvuyrzr|uJunnuczJunJ(2k515JiutJrttu|bzr|uJ

au b|ruxJbzJ}uxrJbthJu~vrbrtyJ(21Ji%unJrzkJa uJxuy{rzyJbryuJcutnrxiuhJz uJ

iuhuxbzrt JunnuczJunJvy�c uru rcbrJuivu}uxiutzJutJz uJxurbzruty rvJauz}uutJhuaJ

nuxi{rbzrutJbthJrttu|bzr|uJau b|ruxJbzJ}uxriJz uJiuyzJrivuxzbtzJunJ} rc JryJz uJ

hriutyrutJunJrtcxubyrt Jz uJyucrbrJxuyu{xcuyJunJz uJhuaiJ} uyuJrtzuxbczr|uJunnuczJ

:
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}rz Jvy�c uru rcbrJuivu}uxiutzJxubc uhJ(2k15JibthJu~vrbrtyJ(61Ji%unJz uJ

rttu|bzr|uJau b|ruxJunJuivru�uuyJrtJyvuxzyJcr{ay . 

 sewxyh}e(eilnsy ieirhersyhmwihe2222e)irxmxpiheoeliemqtigxesjemrziwxmrke

mrelyqiregitmxipemregsrjvsrxmrkeors{pihkieqsrstsp}e-eiegiwiewxyh}esje

wsqieigsrsqmgemrwxmxyxmsrwemre{iwxivrespkivmi. 

a ryJyz{h�JbriuhJzuJ{thuxyzbthJz uJxuruJunJrt|uyziutzJrtJbzzxbczrt iJhu|uruvrt J

bthJibrtzbrtrt J {ibtJbyyuzyJbthJrzyJrivbczJutJcutnxutzrt Jrtu}ruh uJiutuvur�J

rtJyuiuJucutuircJrtyzrz{zrutyJrtJ}uyzuxtJnr uxrbkJa uJhuycxrvzr|uJbtbr�zrcbrJ

bvvxubc J}byJbhuvzuhiJbthJz uJyz{h�Jxuy{rzyJcutcr{huhJz bzJz uxuJryJbJzxuthJbiut J

z uJyz{hruhJrtyzrz{zrutyJzu}bxhyJrt|uyzrt JrtJ {ibtJbyyuzyJz xu{  Jrt|uyzrt JrtJz uJ

iutzrutuhJuruiutzyJ}rz JbtJb|uxb uJ|br{uJunJ29k5Jka ryJrt|uyziutzJbryuJ bhJbJ

vxuirtutzJxuruJrtJyzxut z utrt Jz uJvxucuyyJunJcutnxutzrt Jrtu}ruh uJiutuvur�iJ

byJrzJu~vrbrtuhJ99J%unJrzyJ|bxrbtcukJa uJyz{h�JbryuJcutcr{huhJz bzJz uxuJryJbtJ

rivbczJunJrt|uyziutzJrtJ {ibtJbyyuzyJutJrtu}ruh uJibtb uiutzJ}rz JbJ|br{uJunJ

99k2JbthJrtu}ruh uJibtb uiutzJutJcutnxutzrt Jrtu}ruh uJiutuvur�J}rz JbJ

xbzuJunJ9k9J,%}rz JbJvuyrzr|uJxurbzruty rvJxucuxhuhJnuxJrt|uyziutzJrtJ {ibtJ

cbvrzbrJutJcutnxutzrt Jrtu}ruh uJiutuvur�Jz xu{  Jrtu}ruh uJibtb uiutzJ

}rz JbJ|br{uJunJ9k995 . 

nsvimkredxyhmiw 

- Study (et al, nahK, 2224) entitled:  

Unveiling the Nexus: Influence of learning motivation on organizational 

performance and innovative climate of Chinese companies 

a ryJyz{h�JbriuhJzuJu~birtuJz uJxurbzruty rvJauz}uutJvuxcur|uhJu|uxw{brrnrcbzrutJ

bthJrtu}ruh uJ rhrt kJazJbryuJu~birtuhJz uJiuhrbzrt JxuruJunJhuaJauxuhuiJbthJ

z uJiuhuxbzrt JunnuczJunJhuaJcxbnzrt kJa uJyz{h�J{yuhJz uJhb�yJvxucuyyJiuhurJzuJ

btbr��uJhbzbJnxuiJ552Juivru�uuyJ}uxrrt JrtJz uJ uyvrzbrrz�JbthJzu{xryiJyuczuxkJ

a uJxuy{rzyJrthrcbzuhJbJvuyrzr|uJxurbzruty rvJauz}uutJvuyz xbh{bzuJw{brrnrcbzrutyiJ

huaJauxuhuiiJbthJrtu}ruh uJ rhrt kJa uyuJxuy{rzyJy{  uyzJz bzJhuaJauxuhuiJ

iuhrbzuyJz uJxurbzruty rvJauz}uutJvuyz xbh{bzuJw{brrnrcbzrutyJbthJrtu}ruh uJ

 rhrt kJh{xz uxiuxuiJz uJyz{h�JhuiutyzxbzuhJbJiuhuxbzuhJiuhrbzrutJvbz iJ} uxuJ

z uJrtzuxbczrutJunnuczJauz}uutJvuyz xbh{bzuJw{brrnrcbzrutyJbthJhuaJcxbnzrt JutJ

rtu}ruh uJ rhrt J}byJiuhuxbzuhJa�JhuaJauxuhui. 

 sewxyh}ee(krsdhesehe2223ee)irxmxpih : 

How job crafting behaviors influence the innovative behavior of knowledge 

workers in the gig economy: based on the organismic integration theory 
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a ryJyz{h�JbriuhJzuJrt|uyzr bzuJz uJiuhrbzrt JxuruyJunJb{zutuiu{yJbthJcutzxurruhJ

iuzr|bzrutJrtJz uJxurbzruty rvJauz}uutJhuaJcxbnzrt JbthJrttu|bzr|uJau b|ruxJ

biut Jrtu}ruh uJ}uxruxyJrtJz uJ r Jucutui�kJauJu~birtuJz uyuJxurbzruty rvyiJbJ

huycxrvzr|uJbtbr�zrcbrJbvvxubc J}byJ{yuhiJ{yrt JbtJutrrtuJy{x|u�Jcuth{czuhJ

biut Jrtu}ruh uJ}uxruxyJrtJe rtbkJa uJyz{h�Jxucx{rzuhJ520Jrtu}ruh uJ}uxruxyJ

} uJ|ur{tzbxrr�JvbxzrcrvbzuhJrtJz uJyz{h�kJrzx{cz{xbrJuw{bzrutJiuhurrt J}byJ{yuhJ

zuJzuyzJz uJvxuvuyuhJxurbzruty rvyJauz}uutJz uJ|bxrbaruykJa uJxuy{rzyJrthrcbzuhJz bzJ

b{zutuiu{yJbthJcutzxurruhJiuzr|bzrutJiuhrbzuhJz uJxurbzruty rvJauz}uutJhuaJ

cxbnzrt JbthJrttu|bzr|uJau b|ruxJz xu{  Jrtu}ruh uJhrnn{yrutiJu}tuxy rviJbthJ

iutuvurr�bzrut. 

 ysqqirxesretvizmsywewxyhmiwo  

a uJc{xxutzJxuyubxc Jb xuuyJ}rz Jz uJvxu|ru{yJyz{hruyJiutzrutuhJrtJutuJunJz uJ

|bxrbaruyJ,a{zJrzJryJcutyrhuxuhJz uJnrxyzJyz{h�JunJrzyJrrthJrtJzuxiyJunJcurruczrt Jz uJ

|bxrbaruyiJutJz uJutuJ bthiJbthJrzJhrnnuxyJrtJzuxiyJunJrzyJbvvrrcbzrutJrtJyux|rcuJ

rtyzrz{zrutyJrtJaxbwiJutJz uJuz uxJ bthiJ} rc JrthrcbzuyJz uJtu|urz�JbthJuxr rtbrrz�J

unJz uJxuyubxc iJrzyJiuhuxtrz�JJ,bthJz {yJrzyJrivuxzbtcuJrtJz uJnxbaJrraxbx�JbyJbJ

iuhuxtJxunuxutcuJnuxJxuyubxc uxyJbthJz uyuJrtzuxuyzuhJrtJz ryJnrurh. 

digxmsree{soeelisvixmgipenviqi{svo 

nmvwxeviuymviqirxeopijsvqypixmrkexlie{svo  

eliesvmkmreirhehijmrmxmsresjexliegsrgitxesjeviwxvygxyvmrke{svo: 

a uJcutcuvzJunJhuaJxunxbirt Juiux uhJrtJz uJyz{h�JunJ Wrzesniewski and Dutton J,

} uJhunrtuhJrzJbyJz uJv �yrcbrJbthJcu trzr|uJc bt uyJibhuJa�Jz uJuivru�uuJ

}rz rtJz uJau{thbxruyJunJz uJzbyryJbthJxurbzruty rvyJunJ ryJhuakJa uyuJc bt uyJbriJ

zuJrivxu|uJz uJyzbzuJunJcuivbzrarrrz�Jauz}uutJz uJrthr|rh{brJbthJ ryJhuakJ uaJ

xunxbirt J}byJ|ru}uhJz xu{  Jz uJ uaJguibthyJbthJvuyu{xcuyJauhurJJ( JD-R 

Model) byJyurn-rtrzrbzuhJc bt uykeaivru�uuyJbhh{yzJhuaJxuw{rxuiutzyJbthJ

xuyu{xcuyiJurz uxJrtcxubyrt JuxJhucxubyrt Jz uiiJzuJbc ru|uJz urxJvuxyutbrJbthJ

}uxr-xurbzuhJ ubryiJzuJabrbtcuJhuaJxuw{rxuiutzyJbthJxuyu{xcuyJ}rz Jz urxJvuxyutbrJ

barrrzruyJbthJtuuhyJka uJvxucuyyJunJhuaJxunxbirt J byJnu{xJhriutyrutyeJrtcxubyrt J

z uJyzx{cz{xbrJxuyu{xcuyJunJz uJhuaJiuk kiJb{zutui�iJ|bxruz�iJbthJrubxtrt J

uvvuxz{trzruy(iJrtcxubyrt Jz uJyucrbrJxuyu{xcuyJunJz uJhuaJiuk kiJyucrbrJy{vvuxziJ

y{vux|ryux�Jzxbrtrt iJbthJnuuhabcr(iJrtcxubyrt Jz uJc brrut rt Jxuw{rxuiutzyJunJ

z uJhuaiJzbrrt Jz uJrtrzrbzr|uJzuJvbxzrcrvbzuJrtJtu}JvxuhuczyJuxJrtcxubyrt JhuaJzbyryiJ

bthJxuh{crt Jz uJ rthuxrt Jxuw{rxuiutzyJunJz uJhuaJiuk kiJxuh{crt Jz uJt{iauxJunJ

uiuzrutbrJrtzuxbczrutyJJi(r u{y bJbthJnr-guuaiJ0205J,vvkJ256-259JkiazJryJbryuJbJ

auzzui-{vJbvvxubc JzuJhuaJxuhuyr tiJ} uxuJuivru�uuyJc bt uJz urxJhuayJzuJnrthJ
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iubtrt JrtJz uikJaivru�uuyJ b|uJc bt uhJz uJau{thbxruyJunJz urxJ}uxriJ}uxrJ

xurbzruty rvyiJbthJz uJ}b�Jz u�Jz rtrJbau{zJz urxJ}uxrJrtJuxhuxJzuJ uzJz uJiuyzJu{zJ

unJz urxJhuayJkJa uJvxucuyyJunJhuaJxunxbirt Jxu|ur|uyJbxu{thJbhbvzr|uJ}uxrJc bt uJ

bthJxunuxyJzuJz uJbarrrz�JzuJc bt uJ}uxrJzbyryJrtJbJcutyzx{czr|uJbthJuthu�baruJ}b�kJ

 uaJxunxbirt J{y{brr�JrubhyJzuJrivxu|uhJuivru�uuJvuxnuxibtcukJnuxruxyJcbtJ

rtcxubyuJvuxnuxibtcuJa�Jc bt rt Jz uJau{thbxruyJunJz urxJ}uxrJiz uJnxbirt Jzbyr(J

bthJc bt rt Jz uJtbz{xuJunJz urxJxurbzruty rvyJ}rz Juz uxJ}uxruxykJkkk} rc JryJz uJ

ibrtJhriutyrutJunJxurbzrutbrJcxubzr|rz�JiJbthJryJz uJvxucuyyJa�J} rc Juivru�uuyJ

iuhrn�Jz urxJhuayJbthJz urxJ}uxrJut|rxutiutzJzuJuty{xuJz urxJtuuhyJbxuJiuzJ .  uaJ

cxbnzrt JryJbJvxubczr|uJbczrutkJ xubczr|uJ}uxrJau b|ruxyJrt|ur|uJzbrrt JbczrutJzuJ

bhhxuyyJbtzrcrvbzuhJyrz{bzrutyJbzJ}uxriJcutzxurJz uiiJuxJaxrt Jbau{zJc bt uJrtJz uJ

}uxrJut|rxutiutzJir urr Jnr-ru{wiJ0202J,vkJ525 ). 

 eliemqtsvxirgiesjexlie{svoevi-jsvqypixmsretvsgiww  

azJryJiuxuJz btJh{yzJbtJbrzuxtbzr|uJbvvxubc JzuJhuaJhuyr tiJbyJrzJcbtJbryuJauJbJ{yun{rJ

zuurJnuxJhu|uruvrt Juivru�uuJvuxnuxibtcuJbthJyrrrrykJ uaJcxbnzrt JryJtuzJbJ

zuivuxbx�iJutu-zriuJunnuxzkJathr|rh{bryJcbtJ{yuJhuaJcxbnzrt JzuJyur|uJhua-xurbzuhJ

vxuaruiyJutJz uJutuJ bthiJbthJzuJhu|uruvJz uiyur|uyJrtJz uJrut JzuxiJutJz uJuz uxJ

 bthJir urr Jnr-ru{wiJ0202J,vkJ525JkJiazJbryuJ urvyJhuzuxirtuJ u}Juivru�uuyJ

zbruJz uJrtrzrbzr|uJbthJibruJc bt uyJzuJz urxJhuayJzuJibruJz uiJiuxuJiubtrt n{rJ

bthJxu}bxhrt kJ uaJcxbnzrt JryJz uJbczr|uiJrthr|rh{brJunnuxzyJibhuJa�J}uxruxyJzuJ

rivxu|uJz uJ|br{uJunJz urxJ}uxrJbthJrtcxubyuJz uJautunrzyJz u�Jxucur|uJk Jatav et al, 

     , p:     ) k 

eliewigsrheviuymviqirxoevihygmrkexlietlirsqirsresjeors{pihkieqsrstsp}  

MONOPOLY eo  

Harold A. Innis was the first to formulate the concept of cognitive monopoly 

in his book Politicale 

Economy in the Modern State in 1926, in which he attempted to shed light on the 

power of ancient states and empires, as he emphasized that this concept was 

entrenched through government control over the information and communications 

sector. He referred to ancient Egypt and Rome, where their priests had a complete 

monopoly on knowledge. Reading, writing, and education were limited to this 

group and their families only. The phenomenon of monopoly in the field of 

knowledge is a negative phenomenon that works to obstruct modern methods of 

creativity and innovation, and makes advanced and new thinking the concern of a 

specific group, while making growth and development the focus of those who 

possess the cognitive power resulting from its monopoly. This theory carried 
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within it a lot of anxiety due to these practices, especially with the transformation 

of information into a commodity with a price, on which consumers spend more 

time and spend a lot of expenses, which affects their orientations and decisions 

(Mahjouba and Boudisa, 0200, p. 295). The policies of cognitive hegemony are 

also one of the basic pillars of the emerging system of dependency facing the 

countries of the Global South, as it embodies control over the production of 

knowledge Its circulation is a pivotal mechanism in reproducing unequal power 

relations at the global level. Therefore, this axis deals with an in-depth critical 

analysis of two main axes of hegemony and monopoly of knowledge: the 

academic publishing industry, with its monopoly and commodification of 

knowledge, as well as academic partnership programs that employ funding as a 

tool to direct scientific research according to specific agendas. The importance of 

this analysis and deconstruction lies in its revelation of the organic relationship 

between knowledge production and the structures of global hegemony, as it shows 

how academic and research institutions are transformed into spaces for 

consolidating dependency, by imposing standards, methodologies, and research 

priorities that essentially reflect the interests of the dominant powers in the global 

North. Understanding these complex mechanisms is a necessary entry point for 

exploring the potential for building alternative knowledge systems that respond to 

the real development needs of the countries of the South and contribute to 

achieving their knowledge sovereignty as a basic condition for overcoming 

structural dependency relations in various development fields (Dia, 0202, p. 5). 

Therefore, reducing knowledge monopoly is one of the most important knowledge 

management processes, which focuses on distributing, disseminating, and sharing 

knowledge. In this process, knowledge is disseminated, shared, and distributed 

among all levels of the organization in various types, such as tacit knowledge, 

which can be transferred, shared, and distributed through training or dialogue 

sessions. Explicit knowledge, on the other hand, can be disseminated in a simple 

and easy way, as it can be processed, disseminated, and shared technologically 

(Shabasha and Al-Sharif, 0202, pp. 16-15 ). Therefore, implementing knowledge 

management is one of the ways to reduce knowledge monopoly, and one of the 

ways that the general public can resort to, by moving towards a knowledge 

society, disseminating it at all levels, and developing it towards investing in 

possessing good knowledge, and employing the knowledge it possesses with the 

utmost efficiency and effectiveness, reaching the stage of excellence (Abdul 

Karim, 0201, p. 012). It is also one of the necessary processes for delivering 
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information to its users at the appropriate time, in the appropriate form, and at the 

appropriate cost (Maabadi and Ben Fardija, 0202, p. 06). Knowledge, as an asset, 

increases through use and sharing, and through the exchange of ideas, 

experiences, and skills between people. It grows and expands within each of them. 

Therefore, institutions have sought to encourage sharing and the exchange of 

knowledge so that it is not limited to individuals and groups that lose its value to 

management. The goal is to deliver knowledge to all members of the institution 

and provide the right knowledge to the right person at the right time. The essence 

of the distribution process is that knowledge is perishable and obsolete, and the 

lifespan of experience is limited due to new technologies. No one can monopolize 

knowledge, and individuals and companies must renew their knowledge. 

Although it was easy to distribute knowledge through the use of electronic tools, 

institutions still aspire to share the tacit knowledge present in the minds of 

individuals, which constitutes the challenge of knowledge management (Zohrani 

and Dembri, 0205, p. 02). 

eliemqtsvxirgiesjevihygmrkexlietlirsqirsresjeors{pihkieqsrstsp}o  

 atzurrucz{brJxutu}brJrtJz uJux btr�bzrutJa�Jbabthutrt JurhJibtb uiutzJ

iuz uhyJbthJiu|rt JzuJiuxuJbh|btcuhJiuz uhyJa�J{vhbzrt JcutcuvzyJbthJ

u~vuxrutcuyJbthJuivru�rt Jz uiJzuJbc ru|uJuvzribrJucutuircJhu|uruviutz. 

 vuh{crt Jbhirtryzxbzr|uJru|uryJa�Jbrru}rt Jrthr|rh{bryJ}rz Ju~vuxrutcuJbthJ

rtu}ruh uJzuJvbxzrcrvbzuJrtJhucryrut-ibrrt iJ} rc Jiuzr|bzuyJz uiJzuJ

rttu|bzuJbthJxutu}JiaubabhrJbthJgutJhbxhriJ0202J,vkJ02i . 

 aivru�uuyJaucuiuJiuxuJrtu}ruh ubaruJbau{zJz urxJu}tJhuayJbthJuz uxJ

xurbzuhJhuaykJnyJbJxuy{rziJz u�JbxuJbaruJzuJrtrzrbzuJrtrzrbzr|uyJzuJrivxu|uJbthJ

rubxtJtu}Ja{yrtuyyJvxucuyyuyJiuxuJw{rcrr�. 

 gu|uruvrt JbJrtu}ruh uJc{rz{xuJa�Jutcu{xb rt Jau b|ruxyJxurbzuhJzuJ

rtu}ruh uJy bxrt iJrtu}ruh uJyuurrt iJbthJrtu}ruh uJzxbtynuxJinr-gbr rrJ

bthJnr- bxtriJ0215J,vkJ05 ). 

eliexlmvheviuymviqirxeoxlievipixmsrwlmte ix{iirezivmi piw  

ttuJunJz uJru�JhriutyrutyJunJhuaJxunxbirt JryJcu trzr|uJnxbirt iJ} rc J byJbJ

crubxJrivbczJutJxuh{crt Jz uJv utuiututJunJrtu}ruh ukJa ryJryJbc ru|uhJa�J

y rnzrt Jz uJau{thbxruyJunJcu trzr|uJzbyryJbthJrtcxubyrt J}uxruxygJbarrrz�JzuJ

vxubczr|ur�JxunxbiuJz urxJcu trzr|uJnxbiu}uxrJzuJbc ru|uJ xubzuxJybzrynbczrutJbthJ

brr tiutzJ}rz Jz urxJvxunuyyrutbrJrtzuxuyzykJeu trzr|uJnxbirt JxurbzuyJzuJz uJ

vxucuyyJa�J} rc Juivru�uuyJbhh{yzJz urxJvuxcuvzrutyJbthJbzzrz{huyJzu}bxhJhuaJ
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cxbnzrt kJazJuty{xuyJz bzJuivru�uuyJbxuJcutycru{yr�Jb}bxuJunJz uJrivuxzbtcuJunJ

z urxJ}uxrJzuJz uJux btr�bzrutJbthJyucruz�kJa ryJy rnzJrtJu{zruurJbthJirthyuzJ

nbcrrrzbzuyJrtcxubyuhJhuaJybzrynbczrutJbiut Juivru�uuyiJbyJz u�JxunruczJutJ u}J

z urxJhuaJcutzxra{zuyJzuJz urxJvuxyutbrJn{rnrrriutzJbthJu|uxbrrJ}urr-aurt kJhuxJ

u~bivruiJaaJy{vvuxzJyzbnnJ} uJhuiutyzxbzuJcu trzr|uJnxbirt J}rrrJ|ru}Jz urxJxuruJ

tuzJutr�JbyJn{rnrrrrt Jux btr�bzrutbrJxuyvutyrarrrzruyJa{zJbryuJbyJbyyryzrt Juz uxJ

uivru�uuyJrtJcuivruzrt Jz urxJzbyryJ}rz u{zJrtzuxx{vzrutkJathr|rh{bryJ} uJ{yuJ

cu trzr|uJnxbirt Jzuc trw{uyJcbtJunnuczr|ur�Jc bt uJz urxJcu trzr|uJvxucuyyuykJ

a u�Jib�Jc uuyuJzuJnuc{yJutJz uJyucruzbrJyr trnrcbtcuJunJz urxJhuayJuxJzuJurrcrzJ

uivru�uuJnuurrt ykJaivru�uuygJbczr|uJc bt uJunJz urxJvuxcuvzrutyJunJ}uxrJbthJ

zbyryJcbtJauJuiauhruhJrtJcutcuvzyJy{c JbyeJnubxJunJhuaJhryvrbcuiutzJa�JbxzrnrcrbrJ

rtzurrr utcuJuxJz uJaurrunJz bzJrtcxubyuhJunnuxzJzuJvuxnuxiJhrnnrc{rzJzbyryJ}rrrJrubhJzuJ

 xubzuxJhuaJy{ccuyyJir urr Jnr-ru{wiJ0202J,vkJ522 ). 

The third section: the practical section 

a ryJyuczrutJrtcr{huyJbJhuycxrvzrutJunJz uJyz{h�Jiuz uhuru �iJz uJyz{h�J

vuv{rbzrutiJrzyJybivruiJz uJiuz uhJa�J} rc Jz uJybivruJ}byJyuruczuhiJbthJz uJ

zuuryJ{yuhJrtJy{c JbJyz{h�kJgbzbJbxuJcurruczuhJa�Jhryzxra{zrt Jw{uyzruttbrxuyJbthJ

bxuJcurruczuhJbthJbtbr��uhJyzbzryzrcbrr�J{yrt JbvvxuvxrbzuJiuz uhy . 

dxyh}egsqqyrmx}eirhewiqtpi: 

azJcutyryzyJunJbJt{iauxJunJyux|rcuJrtyzrz{zrutyJrtJaxbwJJ,} rruJz uJyz{h�JybivruJ

rtcr{huhJbJhurrauxbzuJybivruJunJ}uxruxyJbzJbrrJbhirtryzxbzr|uJru|urykJatJbJt{iauxJ

unJyux|rcuJrtyzrz{zrutyJrtJaxbwJJ,z uJt{iauxJunJ} rc JryJ552Jrthr|rh{bryJ} uJ b|uJ

n{rrJrtu}ruh uJbthJb}bxutuyyJunJz uJxuyubxc Jzuvrc. 

nmvwxoeeivwsripehixiesjexliewiqtpi: 

ei pie(1eo)eyq ivesje}iivwesjei|tivmirgi  

% pitixmxmsrw piww   }iivweiks 

         

         guz}uutJ   bthJ    �ubxy 

         guz}uutJ    bthJ    �ubxyJurh 

           �ubxy  uyzrc{rbzu bau|u 

      552 auzbr 

ru{xcuJ SPSS    k 

 

The sample is distributed according to the number of years of their experience as 

follows: 

 ( 01k6% ) Less than 2 years. 
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 ( 06k5% ) between 2 and 12 years. 

 ( 05k2% ) between 11 and 12 years. 

 ( 02k0% )16 years and older. 

digsrhoeeiwxmrkexlievipmi mpmx}eirhezipmhmx}esjexliegvmxivmsre)wxyh}exssp)  

ei pie(2e)yvsr iglhweiptliezipyiw  

wxi mpmx} s|iw 

2k951 vu}uxr 

2k565 vuh{crt Jz uJv utuiututJunJrtu}ruh uJ

iutuvur� 

2k955 t|uxbrrJru|urJunJz uJnuxi 

ru{xcuSPSS    k 

a uJ|br{uJunJz uJxurrbarrrz�JcuunnrcrutzJnuxJbrrJb~uyJryJhJ(2k52J,iyuJz uyuJbxuJ

yzbzryzrcbrr�JbccuvzbaruJ|br{uytJz ryJryJaucb{yuJz uJ|br{uyJbxuJyr trnrcbtzJ}rz J

|br{uyJ xubzuxJz btJ(2k52J,i} rc JiubtyJz bzJhryzxra{zrt JrzJzuJbJ xu{vJunJ

rthr|rh{bryJ}rz Jz uJybiuJc bxbczuxryzrcyJ}rrrJ r|uJyrirrbxJxuy{rzy. 

1e_ysrwxvygxmzielsriwx}o  

ei pie(3eo)ysvvipixmsregsijjmgmirxw  

ru{xcuSpss    k 

nuJtuzuJz bzJz uJ ubxyutJcuunnrcrutzyJbxuJyzbzryzrcbrr�Jyr trnrcbtziJyuJz uJ

w{uyzruttbrxuJryJ|brrhk  

sig eiivwsr s|iw 

2k22 2k925 vu}uxr 

2k22 2k952 vuh{crt Jz uJv utuiututJunJ

rtu}ruh uJiutuvur�  

sig wxirhiv

heivvsv 

wxirhivhe

hizmixmsr 

ivmxlqix

mgeqiir 

eivikvitl e 

2k22                abtb uiutzJryJcutcuxtuhJ}rz J

rtcxubyrt Jz uJyzx{cz{xbrJxuyu{xcuyJunJ

z uJa{yrtuyyk  

1 

2k22 .   2           a uJibtb uiutzJyuuryJzuJhu|uruvJz uJ

vxunuyyrutbrJcbvbarrrzruyJunJ

uivru�uuyk  

2 

2k22 .   2           a uJibtb uiutzJryJruutJzuJautunrzJ

nxuiJz uJtu}Ju~vuxrutcuyJunJ

3 
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2e_siwgvmtxmziewxixmwxmgwoJ  

guycxrvzr|uJyzbzryzrcyJnuxJz uJw{uyzruttbrxuJrzuiyJ}uxuJnu{thJbyJnurru}ye   

 

ei pie(4e)dxixmwxmgweeivikvitlwesjexlie{svoevijsvqypixmsrei|mw  

ru{xcuSPSS    k 

 a uJb|uxb uJxuyvutyuyJzuJz uJvbxb xbv yJunJz ryJb~ryJrthrcbzuJbJ r  J

u|br{bzrutJunJz uJ}uxrJxu-nuxi{rbzrutJb~rykJg�Jz uJybivruJbccuxhrt JzuJz uJ

drruxzJyzbthbxhk  

 

 

ei pie(5e)dxixmwxmgwes|mwetivikvitlwJpihygmrkexlietlirsqirsresjeors{pihkie

qsrstsp} 

sig wxirhiv

heivvsv 

wxirhivhe

hizmixmsr 

ivmxlqixmge

qiir 

eivikvitl e 

2k22                auc turu rcbrJnbcrrrzruyJbxuJvxu|rhuhJzuJ

hryyuirtbzuJrtu}ruh uJbiut J

uivru�uuyJbthJhuvbxziutzyk  

6 

2k22 .   2           rucrbrJtuz}uxryJbxuJ{yuhJzuJcxubzuJ

curruczr|uJrtu}ruh uk  

7 

2k22 .   2           grbru {uiJyucrbrJrtzuxbczrutJbthJ

u~c bt uJunJu~vuxrutcuyJbxuJvxuiuzuhJ

}rz rtJz uJux btr�bzrutk  

8 

2k22 .   2           ntJux btr�bzrutbrJut|rxutiutzJryJcxubzuhJ

z bzJutcu{xb uyJuivru�uuyJzuJy bxuJz urxJ

u~vuxrutcuyJ}rz Jcutnrhutcuk  

9 

2k22 .   2            tu}ruh uJabyuyJunJhbzbJbthJ

rtnuxibzrutJbxuJvxu|rhuhJzuJuivru�uuyk  

12 

ru{xcuSPSS    k 

 a uJb|uxb uJxuyvutyuyJzuJz uJvbxb xbv yJunJz ryJb~ryJrthrcbzuJbJ r  J

u|br{bzrutJunJz uJb~ryJunJxuh{crt Jz uJv utuiututJunJrtu}ruh uJ

iutuvur�Ja�Jz uJybivruJbccuxhrt JzuJz uJdrruxzJcxrzuxrutk  

cuivuzrt Jrtyzrz{zrutyk  

2k22 .   2           abtb uiutzJryJ}uxrrt JzuJbhhxuyyJ

}uxrJuayzbcruyk  

4 

2k22 .   2           abtb uiutzJyuuryJzuJrrtrJz uJzbyryJunJ

uivru�uuyk  

5 
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elmvhoeeiwxmrkeviwiivglel}tsxliwiwo  

nmvwxel}tsxliwmweoa uxuJryJbJyr trnrcbtzJxuruJnuxJxuyzx{cz{xrt J}uxrJrtJxuh{crt Jz uJ

v utuiututJunJrtu}ruh uJiutuvur�kJatJaxbwrJyux|rcuJrtyzrz{zrutyJk  

ei pie(6eo)eiwxmrkexliejmvwxel}tsxliwmw  

 ubxyut ruruczrut auhrnruhJcuxxuczrut uxxux 

.    .    .    .    

hucrrtu 

y{iJunJyw{bxuy df b|uxb uJyw{bxu nxuuhui n{tczrut 

                          .    

vuibrtrt              .      

z uJzuzbr                

a uJnurru}rt JryJu|rhutze  

 euxxurbzrutJ|br{uJoJ2k552J,yuJz uJxurbzruty rvJauz}uutJz uJz}uJ �vuz uyryJ

|bxrbaruyJryJbJyzxut Jxurbzruty rvk  

 euxxuczuhJyuruczrutJ|br{uJoJ2k612JhJvu}uxrJazJu~vrbrtyJ61k2JJ%unJz uJ

hrnnuxutcukJvuh{crt Jz uJv utuiututJunJrtu}ruh uJiutuvur�JatJaxbwrJ

yux|rcuJrtyzrz{zrutyJk  

 Sig Jh2k22Ja uxuJryJbJiuxbrJxuruJnuxJxu-nuxi{rbzrt J}uxrJrtJxuh{crt Jz uJ

v utuiututJunJrtu}ruh uJiutuvur�kJatJaxbwrJyux|rcuJrtyzrz{zrutyJ,eelie

l}tsxliwmwe{iweiggitxihe.  

 nmkyvie(2eo)elievipixmsrwlmte ix{iirexliezivmi piwesjexliejmvwxe

l}tsxliwmw 

 
ru{xcuJe SPSS    

a uJxuyubxc uxJu~vrbrtyJz uyuJxuy{rzyJrtcr{huhJrtJabaruJ(6JibthJhr {xuJ(0Jia�Jz uJ

xuruJunJxu-nuxi{rbzrt J}uxrJrtJxuh{crt Jz uJv utuiututJunJrtu}ruh uJiutuvur�kJ

atJaxbwrJyux|rcuJux btr�bzrutyiJz ryJutcu{xb uyJuivru�uuyJzuJxuz rtrJz urxJhuaJbthJ
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|ru}JrzJnxuiJbJtu}Jvuxyvuczr|uiJutuJz bzJutcu{xb uyJz uiJzuJrubxtiJzubc iJ

hryyuirtbzuiJbthJy bxuJrtu}ruh uJ}rz Juz uxykJa ryJcbtJrubhJzuJibt�Jvuyrzr|uJ

u{zcuiuyiJrtcr{hrt Jbczr|uJvbxzrcrvbzrutJrtJz uJ}uxrvrbcuiJhuaJybzrynbczrutiJ

nru~rarrrz�iJbthJvxuyvuxrz�k  

 }tsxliwmwe2eoa uxuJbxuJtuJyr trnrcbtzJhrnnuxutcuyJauz}uutJz uJb|uxb uJxuyvutyuyJ

xu bxhrt Jz uJxuruJunJhuaJxuyzx{cz{xrt JrtJxuh{crt Jz uJv utuiututJunJrtu}ruh uJ

iutuvur�kJatJaxbwrJyux|rcuJrtyzrz{zrutyJbccuxhrt JzuJz uJuh{cbzrutbrJru|urJ|bxrbaruJ

unJz uJxuyubxc Jybivruk  

auJzuyzJz ryJ �vuz uyryiJz uJxuyubxc uxJcuth{czuhJbJzuyzee ANOVA byJnurru}ye  

 

 

 

 

ei pie(7eo)eiwxmrkexliewigsrhel}tsxliwmw  

ANOVA 

 Sum of Squares df Mean Square F Sig. 

Between Groups                     .    

Within Groups                     

Total                

ru{xcuJe Spss    results k 

nuJnrthJz bzJ2k526JJo Sig J>2k22J,bthJz {yJ}uJbccuvzJz uJt{rrJ �vuz uyryiJrkukJz uxuJ

bxuJtuJyr trnrcbtzJhrnnuxutcuyJJka uJxuyubxc uxJu~vrbrtyJz uyuJxuy{rzyJrtcr{huhJrtJ

abaruJ(5Jia�Jz uJ}uxruxywJb}bxutuyykeatJaxbwrJyux|rcuJrtyzrz{zrutyJ,eguyvrzuJz urxJ

�ubxyJunJvxbczrcbrJu~vuxrutcuJ,z uJxuruJunJxu-nuxi{rbzrt J}uxrJrtJxuh{crt Jz uJ

v utuiututJunJrtu}ruh uJiutuvur�JatJaxbwrJyux|rcuJux btr�bzrutyJJ,xuyzx{cz{xrt J

}uxrJcutzxra{zuyJzuJz uJy{yzbrtbarrrz�JunJrtu}ruh uJ}rz rtJz uJux btr�bzrutJa�J

ibrrt JbrrJuivru�uuyJnuurJuw{brkJa ryJiuzr|bzuyJz uiJzuJrubxtJtu}Jz rt yJbthJ

utcu{xb uyJz uiJzuJy bxuJz urxJrtu}ruh uJbthJrtnuxibzrutJ}rz Juz uxJuivru�uuyiJ

z uxua�Jyvxubhrt Jrtu}ruh uJbiut JbrrJiuiauxyJunJz uJux btr�bzrutk  

piwypxweirhevigsqqirhixmsrw  

piwypxwo  

 a uxuJryJbJxuruJnuxJxuyzx{cz{xrt J}uxrJrtJxuh{crt Jz uJv utuiututJunJ

rtu}ruh uJiutuvur�kJatJaxbwrJyux|rcuJrtyzrz{zrutyk  

 a uxuJbxuJtuJyr trnrcbtzJhrnnuxutcuyJauz}uutJz uJb|uxb uJxuyvutyuyJxu bxhrt J

z uJxuruJunJ}uxrJxu-nuxi{rbzrutJrtJxuh{crt Jz uJv utuiututJunJrtu}ruh uJ
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iutuvur�kJatJaxbwrJyux|rcuJrtyzrz{zrutyJbccuxhrt JzuJz uJuh{cbzrutbrJru|urJ

|bxrbaruJa uJxuyubxc JybivruJ byJk  

a uJxuyubxc uxJu~vrbrtyJz uyuJxuy{rzyJa�Jz uJvuxcuvzrutJunJz uJxuyubxc JybivruJ

(}uxruxyieatJaxbwrJyux|rcuJrtyzrz{zrutyJ(xu bxhruyyJunJz urxJ�ubxyJunJvxbczrcbrJ

u~vuxrutcu(iJz uxuJryJbJxuruJnuxJxuyzx{cz{xrt J}uxrJrtJxuh{crt Jz uJv utuiututJunJ

rtu}ruh uJiutuvur�kJatJaxbwrJyux|rcuJux btr�bzrutyJJ,z ryJryJaucb{yuJrzJrivxu|uyJ

z uJyrrrryJunJbrrJuivru�uuyiJcxubzrt JbtJrttu|bzr|uJbthJrtu}ruh u-abyuhJ

ut|rxutiutzJz bzJrivxu|uyJcuivxu utyrutJbthJut btcuyJrtu}ruh uiJ} rc J

rtcxubyuyJvxuh{czr|rz�JbthJxbryuyJz uJw{brrz�JunJ}uxrkJh{xz uxiuxuJ,xu-nuxi{rbzrt J

}uxrJ urvyJuivru�uuyJ{thuxyzbthJrtnuxibzrutJbcc{xbzur�JbthJ urvyJz uiJ

xunuxi{rbzuJrtnuxibzrutJbthJhbzbJabyuhJutJz uJrbzuyzJrtnuxibzrutJb|brrbaruJrtJz uJ

nrurhJunJyux|rcuJux btr�bzrutyk  

pigsqqirhixmsrw 

 auhrn�Jz uJiuz uhyJbthJzuc trw{uyJtucuyybx�JzuJhuzuxirtuJ u}Juivru�uuyJ

ibruJc bt uyJzuJz urxJhuayJzuJibruJz uiJiuxuJiubtrt n{riJbthJ urvJz uiJzbruJ

u}tuxy rvk  

 abtb uiutzJy u{rhJu~vrbrtJzuJuivru�uuyJz uJrivuxzbtcuJunJhuaJxuyzx{cz{xrt J

bthJz bzJrzJryJbtJunnuczr|uJ}b�JzuJrivxu|uJz uJ|br{uJunJuivru�uuygJ}uxrJbthJ

rtcxubyuJz uJautunrzyJz u�Jxucur|uiJxbz uxJz btJbJv{try iutzJuxJbJ{yuruyyJ

xu{zrtuJvxucuh{xuk  

  xu|rhrt Jrtcutzr|uJxu}bxhyJzuJuivru�uuyJ} uJzbruJz uJrtrzrbzr|uJzuJyvxubhJ

rtu}ruh uJbiut Jz urxJcurrub {uyiJyuJz bzJz u�J}rrrJu~uxzJiuxuJbczr|uJbthJ

rthr|rh{brJunnuxzyJa�Jz uJxuyzJunJz uJuivru�uuyJrtJuxhuxJzuJxuh{cuJrtu}ruh uJ

iutuvur�k  

 nczr|bzrt JiuhuxtJcuii{trcbzrutJbthJhrbru {uJc btturyJbthJyucrbrJiuhrbJzuJ

uvutJz uJhuuxJzuJhryyuirtbzrt Jrtu}ruh uJbthJcuth{czrt Jrtu}ruh uJ

hryc{yyrutyJbiut Juivru�uuyJunJaxbwrJyux|rcuJrtyzrz{zrutyiJ} rc Jcutzxra{zuyJ

zuJxuh{crt Jz uJv utuiututJunJrtu}ruh uJiutuvur�kJatJyux|rcuJrtyzrz{zrutyk  
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