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Abstract
Developments in the field of information and communication technology have
brought about dramatic changes in various business sectors and their functions.
Marketing was one of the most important jobs affected by these technological
developments. In this context, the current study sought to focus on the subject of
digital marketing as an entry point to enhance marketing opportunities for a
number of businesses in the city of kirkuk. This research dealt with digital
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marketing as an independent variable according to six dimensions (digital
technologies, content, purchase evaluation, customer attraction, customer
interaction, customer participation). Marketing opportunities were adopted as an
approved variable for the study. The research problem was raised through the
main research question (Are the marketing opportunities of the stores in question
enhanced as a result of their use of digital marketing?) and a number of sub-
research questions. The study aimed to determine the nature of the relationship
between digital marketing and marketing opportunities, as well as diagnosing the
impact and contribution of digital marketing and its dimensions in improving
marketing opportunities. The study focused on quantitative methods based on the
survey method, as the questionnaire was relied upon as a main tool for data
collection that achieved the study's objectives. The study sample included (" ++)
respondents from business owners in the city of kirkuk. The study adopted a set of
statistical methods to analyze data and extract results using the statistical program
(SPSS.V.Y %), and the study reached a set of conclusions, the most important of
which is that there is a correlation and influence between the dimensions of
Digital ~ marketing and marketing opportunities, but in  varying
proportions.According to this, the study presented a set of recommendations, the
most prominent of which is moving towards digital marketing and taking
advantage of the advantages and marketing opportunities that can be provided by
this matter, with the need for commercial stores to realize that marketing
opportunities may not be compensated if they are not optimally exploited. In light
of the current competitive situation.
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